CULTURAL INSURANGE SERVIGES

INTERNATIONAL (CISI)

About the program

Cultural Insurance Services International (CISI) provides insurance
coverage to participants of international education and cultural ex-
change programs that include coverage for sickness, accidents,
trip cancellation/delay, personal effects, personal liability and 24-
hour emergency assistance including medical referrals, evacu-
ation, repatriation and legal assistance. CISI currently provides
insurance coverage and travel assistance to more than 150,000
international students with over 100 different coverage plans, ac-
cessing both domestic and international insurance markets.

Would you recommend
the CISI program?

based on 155 responses

YES I ©9%
NO 1%

Responses from CISI program participants

Overall Experience

based on 156 responses

Excellent
Good
Average

Poor

I 59%
P 31%

10%
0%

Service During Enrollment

based on 150 responses

Excellent
Good
Average

Poor

A 73%
P 23%

3%

1%

Service During Coverage

Excellent
Good
Average

Poor

based on 155 responses

P 33%
9%

0%

(When less than 100% some questions were not answered)




