
(When less than 100% some questions were not answered)

Responses from spring 2009 semester students

Richmond, the American International 
University in London

Like the city in which it is located, Richmond, The American In-
ternational University in London, provides a diverse, multicultural 
environment. The University combines the student-centered ap-
proach of an American liberal arts college with outstanding Brit-
ish and American faculty in fully accredited AA, BS, BA and MA 
programs. Students come to Richmond from more than 100 
countries. Small classes and personal attention from the faculty, 
an extensive advising service and a wide range of courses make 
Richmond an ideal study abroad choice.

Would you recommend 
 the Richmond program?

based on 171 responses from 178  
spring semester participants 

Yes	   86%

No	   14%

Richmond is an independent, co-educational, non-profit interna-
tional liberal arts and professional studies university with a student 
body of more than 1,000. The University is licensed to award de-
grees by the Department of Education of the state of Delaware. It is 
accredited by the Commission on Higher Education of the Middle 
States Association of Colleges and Schools, one of the regional 
accrediting bodies recognized by the U.S. Department of Educa-
tion. Its degrees are also validated by the British Open University. 
All of Richmond’s degrees are designated by the Department for 
Business, Innovation and Skills of Her Majesty’s Government in 
the United Kingdom.

Richmond has more than 35 years experience making interna-
tional students feel at home. Whether for a semester or a year, the 
time you spend with us in London will open the world to you.

Richmond welcomes visiting students wishing to study for a se-
mester or year. Its two campuses are in Kensington and Rich-
mond upon Thames, Surrey. Freshmen and sophomore students 
live and study at the Richmond Hill Campus. Juniors and seniors 
are housed and take classes at the Kensington Campus.

Overall Experience
based on 171 responses

Excellent	   17%

Good	   55%

Average	   27%

Poor	   1%

Educational Content
based on 171 responses

Excellent	   12%

Good	   56%

Average	   30%

Poor	   2%

Staff Service Before Departure
based on 171 responses

Excellent	   70%

Good	   27%

Average	   3%

Poor	 0%

Staff Service While Abroad
based on 171 responses

Excellent	   19%

Good	   63%

Average	   16%

Poor	   2%
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(When less than 100% some questions were not answered)

The Richmond Hill Campus is centered in an impressive neo-
Gothic structure built in 1843 in a park-like campus. At a bend in 
the River Thames, the Richmond Hill Campus provides the best of 
village life within a short hop of central London—riverside gardens 
covered in flowers in the spring, sailing regattas in the summer, 
long walks under golden trees in the autumn and convivial pubs, 
theaters and restaurants to warm away the winter.

The Kensington Campus is located in one of the most picturesque 
areas of central London. Within walking distance of half a dozen 
museums and three Royal Parks, Kensington provides easy ac-
cess to shopping, sports and entertainment. 

Each campus is complete with updated computer labs, extensive 
library, science labs and visual arts studios. Kensington has facili-
ties for photography, video editing, sculpture, painting, ceramics 
and theater. London’s public transportation system easily con-
nects you to both locations and the city.

Would you recommend 
 the Richmond program?
based on 81 responses from 98  

fall semester participants 

Yes	   93%

No	   7%

Richmond offers students: 

•	 A chance to study liberal arts at a fully-accredited 4-year, U.S. 
degree granting university in England.

•	 An international internship program with leading multinational 
and European companies.

•	 A field study project that takes students on an academic resi-
dency in another country.

Responses from fall 2009 semester students

Overall Experience
based on 81 responses

Excellent	   21%

Good	   58%

Average	   21%

Poor	 0%

Educational Content
based on 81 responses

Excellent	   9%

Good	   62%

Average	   24%

Poor	   5%

Staff Service Before Departure
based on 81 responses

Excellent	   80%

Good	   20%

Average	 0%

Poor	 0%

Staff Service While Abroad
based on 81 responses

Excellent	   79%

Good	   20%

Average	   1%

Poor	 0%

7



(When less than 100% some questions were not answered)

Spring and fall participants were asked to rate quality on a scale 
from “agree strongly” to “disagree strongly.” Wording has been 
modified for consistency.

Evaluation

Every visiting student is asked to complete a detailed confidential 
evaluation at the end of each semester. These are analyzed by 
the Senior Vice President and Director of Enrollment Services in 
Stamford. Statistics are reviewed by the Chairman. Items evaluat-
ed are overall experience, academic program, Stamford staff and 
transportation, Richmond Study Abroad Director’s office, cultural 
programs, meals, housing and recommendations.

Would you recommend 
 the Richmond program?

based on 223 responses from 225  
summer participants 

Yes	   97%

No	   3%

Responses from summer 2009 students

Overall Experience
based on 162 responses

Excellent	   56%

Good	   40%

Average	   4%

Poor	 0%

Educational Content
based on 162 responses

Excellent	   53%

Good	   40%

Average	   7%

Poor	 0%

Staff Service Before Departure
based on 162 responses

Excellent	   65%

Good	   32%

Average	   3%

Poor	 0%

Staff Service While Abroad
based on 162 responses

Excellent	   73%

Good	   25%

Average	   2%

Poor	 0%
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